
MINORITY BUSINESS 
ACCELERATOR

2015-2016
ANNUAL REPORT

3 East Fourth Street
Cincinnati, OH 45202
Phone: 513-579-3111

Fax: 513-579-3101
www.minoritybusinessaccelerator.com

*GrowthBridge Investor
+MBA Operating Supporter

Portfolio Firms at the end of 2015
Abel Building Systems

Apex Environmental Services

ATMOS360

Aunty’s Homemade Food

Best Upon Request

Business Technical Services

Che International Group

Diversified Facility Solutions

Diversitech

DNK Architects

Environmental & Safety Solutions

d.e. Foxx & Associates* (Accelerator Emeritus)

GT Industrial Supply

Hightowers Petroleum Co.* (Accelerator Emeritus)

Hi-Mark Construction

HYUR Staffing

Jostin Construction

Kanu Investments

Megen Construction

Muñoz Brandz

OCG Telecom

Parks OV Electric

Pathfinder/MPI Management Consultants

Pep

RCF Group* (Accelerator Emeritus)

SFA Architects

SMART IT Staffing

TechSoft Systems

Trio Enterprises

TriVersity Construction Co.*+ (Accelerator Emeritus)

Vivian Llambi & Associates

World Pac Paper

MBA Goal Setters
Al Neyer

American Red Cross

ArtsWave

Castellini Group of Companies*+

Children’s Hospital Medical Center*

Cincinnati Bell*+

Cincinnati Center City Development Corporation (3CDC)

Cincinnati Reds

Cincinnati State Community & Technical College

Cincinnati USA Convention & Visitors Bureau

Cincinnati USA Regional Chamber*+

Cintas Corporation+

City Gospel Mission

Dinsmore & Shohl

Duke Energy

Ethicon Endo-Surgery

Fidelity Investments

Fifth Third Bank

Macy’s Inc.+

Mercy Health*

Messer Construction Co.*+

Metro

Miami University

Northern Kentucky University

PNC Bank

Port of Greater Cincinnati Development Authority

Procter & Gamble

Skanska USA

The Christ Hospital*

The Kroger Co.*+

Toyota Motor Engineering & Manufacturing, NA*+

Turner Construction Co.*

U.S. Bank*+

United Way of Greater Cincinnati*

University of Cincinnati*

University of Cincinnati Medical Center

Uptown Consortium

Urban League of Greater Cincinnati

Viox Services

Xavier University



2015 – 2016 
Minority Business 
Accelerator 
Leadership Council 

Phillip Holloman,  
Cintas Corporation (Chair)

Clifford A. Bailey,  
TechSoft Systems

Steve Binkowski,  
Macy’s

Calvin Buford,  
Dinsmore & Shohl

Andy Butler,  
Procter & Gamble

Keith Eakins,  
Ohio Minority Supplier Development  
Council

John Fickle,  
U.S. Bank

Mel Gravely,  
TriVersity Construction Co.

Steve Love,  
SRL Consulting Co.

James Moise,  
Fifth Third Bank

Johnna Reeder,  
REDI Cincinnati

Kathleen Roberts,  
Northern Kentucky University

Carl Satterwhite
RCF Group

Michael Smith,  
PNC Bank

David Spaulding,  
Turner Construction Co.

Denise Thomas,  
The Kroger Co.

Melissa Wideman,  
Castellini Management Company

Stan Williams,  
Messer Construction Co.

Chamber / MBA Team
Jill Meyer

Darrin Redus

Rodney Swope

Robert LaMothe

Thomas Fernandez

Valerie Kimble
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Letter from the MBA Vice President:

2015 was another stellar year for the Minority Business Accelerator.  Highlights included 24% average year 

over year annual revenue growth for portfolio firms, as well as over 200 new jobs being created across 

the portfolio. Setting the pace was Parks OV Electric which posted a record year with a 242% annualized 

growth rate. Also of particular note were Jostin Construction for its exemplary community impact, Best Upon 

Request for its innovative business model and Megen Construction for its commitment to building and 

expanding its growth capacity. 

Our 40 Goal Setters posted over $1 Billion spend with local minority firms for the third consecutive year. 

The Goal Setter of the Year is Skanska Construction. Skanska leveraged a joint venturing model with strong 

MBE firms while building on its Connect4 project partnering meetings that provided MBE firms with the 

resources to succeed by connecting them with community partners, owners, and majority contractors.

Optimizing both the number of corporations participating as Goal Setters, as well as the amount of  

business that each Goal Setter conducts with minority firms in the region will be a critical component of 

success going forward.  

As is often the case with success comes the inevitability of change The MBA family experienced its share 

over the past year as Crystal German, who famously led the Accelerator for the past 6 years, embarked 

upon a new personal and professional chapter in her life with the celebration of her wedding and  

subsequent relocation outside of the Cincinnati region. We offer heartfelt gratitude and appreciation for all 

of Crystal’s contributions to the Accelerator and the broader Cincinnati region, and wish her the very best in 

her new endeavors.

Looking forward, as the new Vice President of the Accelerator and Economic Inclusion for Cincinnati USA 

Regional Chamber, I am excited to build upon the great work of my predecessors. With the help of a great 

council and a great team we will focus on three core areas – Optimizing the growth of the current portfolio;  

deepening relationships and business opportunities with Goal Setters; and catalyzing the growth and 

development of a strong MBE pipeline. By effectively leveraging the great work of the past with new and 

innovative strategies going forward, we will continue to build on the great legacy and commitment that has 

propelled the Minority Business Accelerator to one of the most distinguished economic inclusion programs 

in the country.   

Darrin M. Redus

How it Works
Through tailored advisory support and coaching, the Accelerator helps MBE’s build the 
capacity to grow while advocating for them to establish profitable relationships with the 
region’s best customers so that they can truly experience accelerated growth.

Trusted Advisors  
committed to seeing 

Bigger and Better 
MBE firms that 
exceed industry 

standards through 
tailored accelerated 

growth coaching

Advocates for its 
member firms to the 
region’s best clients 
to explore contract 

opportunities through 
introductions,  

referrals and access 
to community r 
esources and  

initiatives

Advise Advocate Accelerate

Accelerating economic 
inclusion for a vibrant 

and competitive  
economy with  

opportunity for all

Leadership Council
In recognition of the value that diversity plays within the business community, the 
Cincinnati USA Regional Chamber is committed to ensuring that all segments of the 
local community have the opportunity to contribute to the economic well-being of the 
Cincinnati USA region. As one of its principal economic development initiatives, the 
Minority Business Accelerator (MBA) has a core mission of accelerating the development 
of regionally based sizable minority businesses and strengthening and expanding the 
minority entrepreneurial community. Since its inception the MBA has sought the  
involvement of local corporate executive leaders as members of the MBA Leadership 
Council to provide context and counsel for the initiative. The Leadership Council is a 
select group of executives from some of our leading corporations in the Cincinnati USA 
Region.
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Companies and organizations in the Greater Cincinnati region have become increasingly aware of the important role  
supplier diversity and inclusion play in creating a strong local economy. Embracing supplier diversity provides an  
environment for minority firms to create strong relationships that enable them to thrive and grow. The MBA strives to  
establish local demand for the products and services of minority companies to drive real dollars to the top and  
bottom of local minority companies across the region.

The MBA continually works to identify companies and organizations that are committed to supporting local businesses 
while also diversifying their supply chain. Once a company becomes a Goal Setter, the MBA provides meaningful  
introductions, shares best practices to establish local minority business spend goals and offers guidance to measure and 
report results.

Each year, approximately 40 companies set spending goals and track spending with local minority companies. For the 
third consecutive year, the goal setters’ minority spend topped over $1 billion in 2015.
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Goal Setter Growth

In 2015, Accelerator Portfolio firms impacted the regional economy with outstanding sales growth and job creation.  
While the regional GDP grew 3% in 2015, the average firm in the Accelerator grew 24%. These firms also grew jobs at 8% 
compared the region’s 2.4% job growth. 

32 – Number of Portfolio Firms

$28M – Average Portfolio Firm Revenue

MBA at a Glance

$28,000,000
Average Revenue per firm

73% 
Revenue Growth 
for top 1/3 of portfolio

250 
New Jobs Created

 n > $50M
 n > $20M
 n > $10M
 n > $1M

 n Manufacturing & Distribution
 n Architecture
 n Construction
 n Engineering
 n Facilities Management
 n Human Resources
 n Industrial Supply
 n Information Technology
 n Marketing Services

Industry Representation 

13%

9%

9%

9%

28%
13%

6%

6%

6%

24% Average Year over Year Revenue 
Growth

8% increase 
in jobsj

Page 4

13%

13%

19%

56%

 Average Portfolio Firm Revenue

GOAL SETTERS2015 Results
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Parks OV Electric has seen tremendous growth of 242% over the past two years and delivered over 
$10 Million in sales in 2015.  Ben Parks, CEO, has built a diverse portfolio that reflects our region’s 
growth by providing electrical construction and design services to signature projects including The 
Banks Phase II A, General Electric at The Banks Office Building Core & Shell, Avondale Revitalization 
Project, Children’s Hospital College Hill Campus to name a few.  To maintain growth, Parks OV  
Electric has focused on building capacity in financial management and key customer development.  

• Best Upon Request has an innovative service, offering on-site concierge services for employees 
with a mission to unleash the potential of each day.

• Their innovative model has resulted in 97% of customers being satisfied with Best Upon Request.
• The Best Upon Request model aligns with an employers’ human capital strategy. Best Upon  

Request was a Finalist in the Best Place’s to Work in the Cincinnati Business Courier.   
• Best Upon Request has strong systems as measured by the 75.58 AGCI score in May 2015, and 

is particularly in strong in Strategic Planning, Marketing and Operation discipline.  This capability 
was recognized by Hispanic Magazine in November 2015.

Albert and Liza Smitherman founded Jostin Construction in 1998 with the goal of creating and  
providing a diversity of opportunities for all. As a Cincinnati-based full service construction company, 
Jostin provides construction management, general contracting, and self-performed pump, place, 
finish and total package concrete construction for public and private clients.  Jostin has played  
significant roles in a long list of key regional projects using a diverse team of leaders, and an  
employee base of over 100 of which 65% are minorities and women.  Jostin provides training and 
mentorship to returning citizens and has been instrumental in working to solve the talent and  
inclusion gap within the construction trades industry.  Albert, Liza and other Jostin leaders serve on  
a number of community boards.  They have committed their time, talent and treasure to such causes  
as City Gospel Mission, Cincinnati Children’s Hospital, Stepping Stones, Bethany House Services, The Kidney Foundation, Cincinnati 
Walks, as well as many others. 

Megen Construction Company was founded by Evans Nwankwo, CPE, in 
1993 with a commitment to Delivering Encore Construction Experiences 
to clients. The company focuses on always meeting client needs and is 
built on the principles of quality, integrity, diversity and teamwork. 

Megen Construction has been in business for over 20 years. From one employee and one $350,000 
project in the company’s first year, Megen Construction has grown to employ 30 construction  
professionals, managing projects valued at over $65 Million. 

Every project and every client is unique and we refuse to use a cookie-cutter approach. Whether it’s  
building from the ground up or renovating to meet new needs, Megen focuses on understanding what  
each client needs, what they expect and then delivering their project as promised. 

Megen Construction has been involved in many of the Greater Cincinnati region’s prominent projects, including: the Fountain Square 
revitalization, the National Underground Railroad Freedom Center, the Cincinnati Reds Hall of Fame and Museum, Macy’s corporate 
office renovation, Sharonville Convention Center Expansion, and Great American Ball Park. 

Megen Construction is committed to green building, having earned Ohio’s first Platinum LEED certification. The firm is also a two-time 
winner of the construction industry’s coveted Aon Build America Award.

Parks OV Electric, LLC

Pace Setter Award

Community Impact Award 

Goal Setter of the Year

Capacity to Excel Award 

Accelerator Champions

Skanska joined the Minority Business Accelerator (MBA) as a Goal Setter in 2013. Our relationship 
with the MBA has allowed us to connect with local minority contractors and suppliers and those  
partnerships continue to enhance our projects in the Cincinnati market. 

Embracing diversity and creating a culture of inclusion is something we strive for every day.  Here are 
a few tactics have helped them achieve success: 

• Maintaining a strong relationship with The Minority Business Accelerator. Skanska has 
worked with the MBA to increase utilization and spending opportunities with local minority-owned 
businesses. 

• Partnering with local diverse certified construction firms. Megen Construction is an MBA  
Portfolio Firm and a joint venture partner with Skanska on Fairfield City School District Segment 1, Fifth Third Arena Renovation 
and Northwest Local School District – Master Facility Plan. “The Skanska-Megen JV has been a true partnership.  Many  
minority-owned firms feel overshadowed by larger firm partners. However, with Skanska, this is never the case, and we always 
have a seat at the table.” Evans Nwankwo President & CEO, Megen Construction Company, Inc.

• Hosting project partnering meetings. Skanska’s Connect4 project partnering meetings are designed to provide diverse 
business enterprises and other companies with the resources to succeed by connecting them with community partners, owners, 
majority contractors and Skanska. 

• Providing mentoring through our Construction Management Building Blocks® Program. Since 2008, 26 Ohio-based  
companies have graduated from this program. CMBB was designed to enhance and grow the skills and capabilities of DBE firms 
to allow them to grow their businesses sustainably. Our third local session is scheduled to complete in October 2016.    

Ben Parks, President

Tillie Hidalgo Lima, President/CEO

Albert C. Smitherman, President/CEO 
and Liza D. Smitherman,  

VP Professional Development

Evans Nwankwko, Founder

Chris Hooper, Vice President

Innovator of the Year 



The Minority Business Accelator has been the flagship minority business developement initiative of the  
Cincinnati USA Regional chamber since the program’s origination in 2003.

While we are certainly proud of the rich history of the Accelerator and the most recent accomplishments  
of our portfolio companies, we are even more excited about the extraordinary potential of our work going 
 forward.  With an aggregate annual sales base of over $1 billion and 3,500 jobs across all of the  
Accelerator portfolio companies, coupled with the momentum and increasing capability of our firms, we 
are confident that we can double these numbers in the next 5 years. The economic impact of adding an 
additional $1 billion in incremental growth, and the associated job creation and additional business  
opportunities for emerging minority businesses in the region is truly a “game changer.”  

In order to reach our desired growth objectives over the next five years, a three-fold strategy will be  
deployed: 1) Optimizing the growth of the existing portfolio companies (organic growth as well as growth 
through strategic transactions); (2) Catalyzing a high potential MBE Pipeline (leveraging the collective 
resources of the Cincinnati Minority Business Collaborative); and (3) Informing the replication of this work 
nationally (leveraging national recognition to retain and attract top diverse businesses and talent).  This 
three-fold strategy will serve as the primary framework for our work going forward, and our specific tactics 
and metrics will be derived from this foundational approach.

Given the increasing diversity of our country, which projections indicate America becoming a “majority  
minority” nation within the next 20 years, continuing to solve for economic disparities and widening  
income and wealth gaps has become a national imperative.  Few regions anywhere in the country can 
boast the type of collective success of developing high potential, job creating businesses as those  
represented in Cincinnati.  As we continue to execute, and further utilize such powerful growth strategies 
as joint ventures, mergers and acquisitions, and leveraging the resources and networks of private equity 
investments, the Accelerator portfolio companies (and the broader region as a whole) will truly become a 
national model of success that will further contribute to Cincinnati being recognized as “the hottest City in 
America”.

To achieve such a distinguished designation – particularly in an increasingly diverse nation, we must  
demonstrate that the Cincinnati region maintains an increasing base of job and economic opportunities 
for all citizens.  Not only will this enable us to retain the existing talent that we are fortunate to have in the 
region, but dramatically increase our ability to attract top talent as well.  

I couldn’t be more excited about the unique opportunities that lay ahead for us, and truly look forward to  
working arm in arm with all of our community stakeholders to make this vision a reality.

Gratefully and Sincerely Yours,

Darrin M. Redus

MBA Going Forward

WWWWWWWWL. Ross Love GrowthBridge Fund
For Minority Businesses

PANTONE 144 FONT: Minion Regular 

PANTONE 384

PANTONE 646

Established in 2013, the L. Ross Love GrowthBridge Fund for Minority Businesses memorializes the Cincinnati business  
executive, entrepreneur and civic leader. The Fund seeks to connect investors and minority businesses to new growth  
opportunities by providing established, highly competitive African-American and Hispanic-owned firms with flexible financing  
to develop new products, enter new markets or invest in acquisitions.  

The GrowthBridge Fund was proud to introduce a line of credit solution in support of the working capital needs of MBE’s in the 
region.  The working capital product offering requires the participation of regional banks to extend conventional line of credit 
financing with a reliance on GrowthBridge Funds to secure a portion of the working capital loan.  In 2015, the working  
capital product allowed the Fund to consider a larger array of financing requests and resulted in a successful funding venture 
of $125,000, a transaction the Fund would have been unable to meet just a year prior.  In addition to the working capital loan, 
the Fund extended direct loan capital of $75,000 for fixed asset financing, bringing the 2015 funding total to $200,000. Loan 
recipients in 2015 were:

Journey Steel, Inc. is a woman-owned minority company that self- 
performs structural, miscellaneous, and designer steel fabrication and 
erection.  Barbara Smith, President and majority owner, has over 27 
years of project management and estimating expertise working with 
both general contractors and architectural and engineering firms.   
Journey is signatory to the Iron Worker’s Union. Proceeds from the  
L. Ross Love GrowthBridge Fund were used to refinance fixed assets 
environments of the company and replenish working capital levels in 
support of higher contract volume in 2015 and 2016.

MRO Express, LLC is a woman-owned minority distributor of Office, 
Instructional, Technology, Facility, MRO and Industrial Supplies.  MRO 
Express maintains partnerships with Staples, MSC Industrial Supply, 
School Specialty and Frey Scientific to name a few and can deliver 
product to any customer, anywhere in the United States.  Chris Ellington 
is owner of MRO Express and its sister organization GBEX, LLC.  Prior to 
forming her companies, Ms. Ellington held purchasing and sourcing roles 
within four major corporate buying environments and rose to the ranks 
of Purchasing Director and Global Sourcing Agent.  Proceeds from the 
L. Ross Love GrowthBridge Fund were used to provide working capital in 
support of new contract awards in Ohio, Oregon and Georgia.

PROCUREMENT SERVICES  •  OFFICE SUPPLIES  •  MRO & INDUSTRIAL SUPPLIES
MRO EXPRESS LLC
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MBA Team Bios

Darrin M. Redus Sr., joined the Chamber in January 2016 as the Vice President 
of the Minority Business Accelerator (MBA) & Economic Inclusion.  He is a national 
thought leader and practitioner in inclusion-based entrepreneurship and economic 
development, is founder, President & CEO of MainStreet Inclusion Advisors, LLC. 
(MSIA). MSIA is a national advisory and entrepreneurial development organization 
specializing in connecting and preparing underserved populations for high growth  
entrepreneurship and the emerging innovation economy. Darrin leads MSIA in  
forming solution based relationships with key stakeholders in the innovation  
economy including incubators and accelerators, offices of technology  
commercialization, research labs, angel and venture capital funds, and other  
key institutional players. 

Rodney Swope joined the MBA team in 2012.  He is a native of Gary, Indiana and 
received his MBA from The University of Michigan Graduate School of Business 
with an emphasis in Finance and Strategy and earned his undergraduate degree in 
Computer Science from Western Michigan University. Prior to joining the MBA Rodney 
worked in supply chain management at P&G, and as an owner of consulting, real 
estate development, and industrial products companies.  Rodney is an Adjunct  
Professor of Economics and Management at Indiana Wesleyan University and serves 
on various faith based community boards.

Robert LaMothe joined the Minority Business Accelerator (“MBA”) in 2013 to serve 
the role of Accelerated Growth Coach and to oversee operations for the L. Ross Love 
GrowthBridge Fund.  Prior to joining the MBA, LaMothe held senior level positions in 
Community Affairs and Business Banking. LaMothe currently serves as a Board  
Member of the Southwest Ohio Regional Workforce Investment Board (SWORWIB).  
Robert is a native of Sothern California and received his undergraduate degree from 
Ball State University in Muncie, Indiana.  He holds a Master’s in Business  
Administration from Xavier University’s Williams College of Business. Robert is a 
proud resident of Fort Thomas, Kentucky and is a staunch advocate for cross river 
collabration.

Thomas Fernandez joined the MBA in October 2015 as Interim MBA Portfolio  
Manager and then in May 2016 as Director.  He is a graduate of Industrial  
Management at Carnegie Mellon University. Thomas growth brings over 20 years of 
Supply Chain Management with P&G where he led strategies for business, supplier 
diversity and inclusion.  He is an accomplished entrepreneur and community servant.  
He has facilitated joint venture deals, and start-ups of new technology with firms 
around the world.  Thomas is also the co-founder of the Society of Asian Scientists 
and Engineers, a national non-profit 501c3 organization.  He led the establishment of 
72 Collegiate Chapters and 45 corporate sponsors to help Asian heritage scientists 
and engineers achieve their full potential.

Valerie Kimble joined the Chamber in 2001 as Human Resource Coordinator. After 
the inception of the Minority Business Accelerator (MBA) in 2002, Valerie became the  
Administrative Assistant for the MBA. Valerie attended the University of Cincinnati’s 
College of Applied Science were she majored in Chemical Engineering Technology. 
Valerie serves on numerus committees within her church and is actively involved with 
many community organizations. Prior to joining the Chamber Valerie worked as a 
Human Resource Representative for the Health Alliance.
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The Accelerator Team
With 40 combined years of entrepreneurial, bank, finance, and supply chain management experience, the Accelerator 
team provides tailored assessment, coaching and advocacy to its portfolio of firms.  Each firm is assigned to an  
Accelerated Growth Coach who measures the firm’s capacity to grow and then works with the CEO via consultative  
engagements to build core capacity and gain access to the best clients.

The Accelerator provides advisory support to its Goal Setter Companies and assists them in achieving their goals for  
economic inclusion.  This lends insight into the corporation’s needs that, in turn, affords the opportunity to connect the 
portfolio firms to the region’s best clients. The Accelerator also assists new Goal setters to develop economic inclusion 
policies and with setting appropriate goals.


