
 
 
 

Residential Utilities 
 
Gas & Electric 

 
Duke Energy Corp. is one of the largest electric power companies in the United States. They supply and 
deliver energy to approximately 4 million U.S. customers. They have approximately 36,000 megawatts of 
electric generating capacity in the Midwest and the Carolinas, and natural gas distribution services in Ohio and 
Kentucky. For more information: 1-800-544-6900 or http://www.duke-energy.com/residential.asp. 
 
 
Water 
 
Greater Cincinnati Water Works provides about 136 million gallons of water a day through 3,000 miles of 
water mains to most of Hamilton County and parts of Butler and Warren Counties in Ohio, and to Boone 
County in Kentucky: 513-591-7700 or http://www.cincinnati-oh.gov/gcww/. 
 
Some counties and municipalities maintain their own water supplies. 
 
Ohio 
Butler County: 513-887-3066  Clermont County: 513-732-7970 
Warren County: 513-925-1377 
 
Kentucky 
Boone County: 859-586-6155  Bracken County: 606-735-3513  
Campbell & Kenton Counties: 859-579-9898  Gallatin County: 859-643-5200 
Grant County: 859-428-3060    Pendleton County: 859-654-6964 
 
Indiana 
Dearborn County: 812-926-2850   Franklin County: 614-462-3940 
Ohio County: 812-438-3616 
 
Sewage 
 
Metropolitan Sewer District serves all of Hamilton County: 513-352-4900. 
 
Some counties and municipalities maintain their own sewer systems. 
 
Ohio 
Butler County: 513-887-3066    Clermont County: 513-732-5383 
Warren County: 513-925-1377 
 
Kentucky 
Boone County: 859-586-5445  Bracken County: 606-735-3513  
Campbell & Kenton Counties: 859-579-9898  Gallatin County: 859-643-5200 
Grant County: 859-428-3060    Pendleton County: 859-654-6964 
 
Indiana 
http://www.dearborncounty.org/datafiles/utilities.html 

http://www.duke-energy.com/residential.asp
http://www.cincinnati-oh.gov/gcww/
http://www.dearborncounty.org/datafiles/utilities.html


Telephone 
 
Cincinnati Bell Telephone provides a wide range of telecommunications products and services to residential 
and business customers in Ohio, Kentucky and Indiana.   For more information: 513-565-6090 or 
www.cincinnatibell.com. 
 
Time Warner Cable Digital Phone Service: 513-489-5911 or www.twcinci.com. 
 
Fuel Oil 
 
Provided by independent fuel oil dealers throughout Cincinnati USA.  Current Residential Heating Prices #2 
grade: OH: $3.019, KY: 2.998, IN 3.074 (week of 2/11/08)  Prices subject to change. 
 
Garbage Collection 
 
City of Cincinnati Sanitation Division serves all areas within Cincinnati City limits with weekly residential 
waste collection.  There is no charge for this service.  For more information: 513-591-6000 or  
www.cincinnati-oh.gov. 
 
Other municipal service and private waste collection companies service areas outside the Cincinnati city limits. 
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