
 
 

Investing in Disability Inclusion: 

Key Resources  
 
Looking for guidance on building and strengthening your disability inclusion 
efforts? Check out these free tools and resources:  
 

Employer Assistance and Resource Network on Disability Inclusion (EARN) 
A centralized hub of employer-focused tools, resources, webinars and publications on disability 
inclusion. Explore a comprehensive array of technical assistance materials.  
AskEARN.org  
 
Job Accommodation Network (JAN) 
The leading source of free, expert and confidential guidance on workplace accommodations 
and disability employment issues. JAN’s trusted consultants are available to answer your 
questions via phone, email or live chat. 
AskJAN.org  (800) 526-7234, (877) 781-9403 (TTY) 
 
Partnership on Employment & Accessible Technology (PEAT) 
An online portal that shows you why it pays to build and buy accessible workplace technology 
and how to go about doing so. Access PEAT’s TalentWorks tool to ensure your online job 
applications and other recruiting tools are accessible to job seekers with disabilities. 
PEATworks.org  
 
Campaign for Disability Employment (CDE) 
The powerful media campaign that’s changing attitudes about disability and employment. View 
and share the CDE’s award-winning public service announcements, posters, discussion guides 
and other products. 
WhatCanYouDoCampaign.org   
 
ODEP News Brief 
Subscribe to this weekly e-newsletter from the U.S. Department of Labor’s Office of Disability 
Employment Policy (ODEP) for the inside track on the latest disability employment news and 
information.   
bit.ly/1L9qgjT 

  

http://askearn.org/
http://askjan.org/
http://peatworks.org/
http://whatcanyoudocampaign.org/
http://bit.ly/1L9qgjT


 

 
Business Sense 
A monthly e-newsletter from ODEP that updates small businesses on valuable disability 
employment resources. 
bit.ly/1tsEB64 
 
Recruitment & Retention Resources 
ODEP offers a number of free resources to help employers and HR professionals invest in 
inclusion. Download them, or order them at promotions.usa.gov/odep.html. 

 Building an Inclusive Workforce Desktop Guide - promotions.usa.gov/odep/2013508.pdf 

 Business Strategies that Work: A Framework for Disability Inclusion -
http://promotions.usa.gov/odep/odep092.pdf 

 
ODEP also has a range of resources related to helping employees stay-at-work or return-to-
work following onset of disability:  
 

 Return-to-Work Toolkit for Employees & Employers - dol.gov/odep/return-to-work/ 

 Stay-at-Work/Return-to-Work Policy Collaborative - bit.ly/1Ymx3g2  
 
Internship/Youth Resources 
Internships can be an effective strategy for achieving disability diversity. Check out these ODEP 
resources that can help you build an inclusive intern program, find qualified interns with 
disabilities and educate young employees on workforce readiness skills.  
 

 Workforce Recruitment Program – WRP.jobs 

 Inclusive Internship Programs: A How-To Guide for Employers – 
dol.gov/odep/pdf/InclusiveInternshipPrograms.pdf 

 Skills to Pay the Bills: Mastering Soft Skills for Workplace Success - 
dol.gov/odep/topics/youth/softskills/ 
 

Section 503 of the Rehabilitation Act Resources 
Employers who are federal contractors covered by Section 503 of the Rehabilitation Act may 
also want to consult the Office of Federal Contract Compliance Programs’ Section 503 resource 
webpage  dol.gov/ofccp/regs/compliance/Resources.htm, which provides a wealth of 
information and tools to assist covered employers in achieving their goals under the law. 

  

 

 

http://bit.ly/1tsEB64
http://bit.ly/1tsEB64
http://promotions.usa.gov/odep.html
http://promotions.usa.gov/odep/2013508.pdf
http://promotions.usa.gov/odep/odep092.pdf
http://www.dol.gov/odep/return-to-work/
http://bit.ly/1Ymx3g2
http://www.wrp.jobs/
http://www.dol.gov/odep/pdf/InclusiveInternshipPrograms.pdf
https://www.dol.gov/odep/topics/youth/softskills/
https://www.dol.gov/ofccp/regs/compliance/Resources.htm


Investing in Disability Inclusion: 

Greater Cincinnati Job Placement Providers  

 

Opportunities for Ohioans with Disabilities 
ood.ohio.gov  
Free training on workplace disability inclusion at 
your place of work is available. Contact: Cynthia 
Crews, cynthia.crews@ood.ohio.gov 

Easter Seals Tristate    
easterseals.com 
Contacts: 
Chrissy Perkins, 513.348.1511  
John Clancy, 513.386.6728                                                                                                          

LADD - Living Arrangements for the  
Developmentally Disabled  
laddinc.org  
Contact: Diane Gaither-Thompson                                                                                       
513.487.3949 
diane@laddinc.org  

Clovernook Center for the Blind and Visually 
Impaired 
clovernook.org 
Contact: Debra Simmons  
Kevin Lane 
513.522.3860  

Project Search 
projectsearch.us 
Contact: Mitch Morgan  
Fifth Third Bank, Talent Acquisition and 
Engagement 
513.534.4211  
mitch.morgan@53.com 

 

Ohio Valley Goodwill Industries  
cincinnatigoodwill.org 
513.771.4800 
Contacts: 
Matt Burnheimer, Jeff Miller, Blake Dowlin, Chelsea 
Combs, Jeff Deaton Roy Elliott, Camilla Gilbert, Rich 
Halter, Danny Hawkins, Rebecca Robinette, Dana 
Salter, Mike Schnirring, Mary Stratdman 
 

Cincinnati Association for the Blind and Visually 
Impaired  
cincyblind.org  
Contact: John Mitchell 
513.487.4241 
john.mitchell@cincyblind.org 
 

Greater Cincinnati Behavioral Health (GCB)             
gcbhs.com 
Contacts: 
Sarah Henry, 513.354.7239 
Rob Bermingham, 513.354.7348 
Fred Duncan, 513.354.7227                                                                           
Leanna Lee, 513.354.7316  
                                                          

Talbert House  
talberthouse.org 
Contact: Bonita Spraggins    
961-3292 ext. 1318 

Starfire Council of Greater Cincinnati 
starfirecouncil.org 
Contact: Chris Kubik 
513.509.7461 
chris@starfirecouncil.org 
 

http://www.ood.ohio.gov/
http://www.easterseals.com/
http://www.laddinc.org/
http://www.clovernook.org/
http://www.projectsearch.us/
http://www.cincinnatigoodwill.org/
http://www.cincyblind.org/
http://www.gcbhs.com/
http://www.talberthouse.org/
http://www.starfirecouncil.org/


 
 

Investing in Disability Inclusion: 

Steps to Success 
 
Through the Getting Down to Business pilot, the Cincinnati USA Regional Chamber is spreading a 
simple—but important—message to our members: Invest in Disability Inclusion. We’re on a mission to 
help you weave disability into your diversity and inclusion efforts, because recruiting, hiring, retaining 
and advancing workers with disabilities is good for our region and good for your business. 
 
Read on to learn background and best practices for getting started. 
 

Why should businesses care about creating a disability-inclusive workplace? 
Smart employers everywhere are learning that businesses inclusive of people with disabilities, including 
veterans with disabilities, benefit from a wider pool of talent, skills and creative business solutions. 
They're also recognizing disability diversity as an important way to tap into a growing market, since 
people with disabilities represent the third largest market segment in the U.S. So by proactively 
employing individuals with disabilities, businesses can gain a better understanding of how to meet the 
needs of this important and expanding customer base. 
 

What does it mean to be disability-inclusive? 
There are numerous characteristics associated with disability-friendly companies, and what’s often 
surprising to employers is that most inclusion practices geared toward employees and job seekers with 
disabilities have the added bonus of benefiting everyone. Some exemplary practices include, but are not 
limited to, the following: 
 

 LEADERSHIP: Ensuring a commitment to disability inclusion at all levels of your organization—
including the C-suite. 

 TRACKING & MEASURING: Adopting written policies, practices and procedures to enhance 
employment opportunities for qualified individuals with disabilities, and measuring the 
effectiveness of those policies. 

 OPENNESS: Establishing personnel processes and job descriptions that facilitate the hiring and 
advancement of qualified persons with disabilities, and promoting a culture where employees 
with disabilities feel comfortable asking for the workplace supports they need. 

 ACCOMMODATIONS: Giving all employees the tools they need to do their job effectively, 
whether that means assistive technology, a flexible schedule, or numerous other reasonable 
accommodations or productivity enhancements.  

 OUTREACH & RECRUITMENT: Building a pipeline of qualified applicants with disabilities by 
developing relationships with a variety of recruitment sources. 

 COMMUNICATION & EDUCATION: Expressing your commitment to disability inclusion both 
internally and externally, and providing training on disability-related workplace issues to staff. 

 



 
 

 ACCESSIBILITY: Ensuring your workplace is accessible, physically and virtually. That means a 
barrier-free workplace powered by accessible, universally designed technology, as well as 
websites and online job applications that are accessible to everyone. It also means fostering 
attitudinal accessibility through employee education and awareness.  

 
Where can I find qualified job candidates with disabilities? 
Employers often tell us that one of the greatest barriers they face regarding the hiring of individuals with 
disabilities, including veterans with disabilities, is the inability to find qualified candidates. That’s where 
outreach and recruitment strategies come in—from community partnerships to offering internships to 
youth with disabilities. Building relationships with disability and workforce development service 
providers, such as vocational rehabilitation agencies, American Job Centers, centers for independent 
living and other community-based organizations is a key strategy in this regard. In many cases, such 
service providers can connect businesses to job seekers with disabilities directly or provide access to 
candidate databases. With a strong local focus, they also can assist in identifying and training individuals 
for specific workforce needs.   
 
There are a number of resources small businesses can use to find partners and learn more about 
building effective partnerships with disability organizations, such as the following:  
 

 Disability and Veterans Community Resources Directory ofccp.dol-
esa.gov/errd/Resources.503VEVRAA.html   

 American Job Centers/America’s Service Locator servicelocator.org  

 Directory of Centers for Independent Living Directory bit.ly/11CJWsE   

 Employment Networks chooseworkttw.net/findhelp  

 Council of State Administrators of Vocational Rehabilitation/National Employment Team 
bit.ly/1f81kvX  

 Disability.gov: Recruiting and Hiring People with Disabilities bit.ly/2aOPRUN  
 

Small Business & Disability Employment: Steps to Success 
If you’re looking for pathway to a disability-inclusive business, check out the Steps to Success, a free, 
online toolkit that provides practical guidance for small businesses on how to recruit and retain qualified 
people with disabilities. Organized by practice area, it features disability employment success stories of 
actual small businesses across the country, as well as links to relevant tools and resources. The 
exemplary practices explored include:   
 

 Internships & Mentoring 

 Expressions of Commitment to Disability Inclusion  

 Recruitment Partnerships 

 Accommodations/Productivity Enhancements 

 Workforce Flexibility 

 Return-to-Work/Stay-at-Work Strategies 

 Veteran Targeting 

 Disability Inclusion Training 

 Accessibility 

 Transportation Considerations 

Learn more at AskEARN.org 

https://ofccp.dol-esa.gov/errd/Resources.503VEVRAA.html
https://ofccp.dol-esa.gov/errd/Resources.503VEVRAA.html
http://www.servicelocator.org/
http://www.bit.ly/11CJWsE
http://www.chooseworkttw.net/findhelp
http://www.bit.ly/1f81kvX
http://bit.ly/2aOPRUN


 
 

Investing in Disability Inclusion: 

Tax Incentives  
 

To help employers capitalize on the value and talent that people with disabilities offer 
America’s workplaces, the Federal Government offers a number of tax incentives for employers 
designed to 1) encourage the hiring of individuals with disabilities, and 2) support modifications 
and accommodations designed to enhance the accessibility of the workplace and productivity 
of workers with disabilities. 
  
The main tax incentives include the following:   
 

 Work Opportunity Tax Credit (WOTC) bit.ly/1SK0fd8  

 Disabled Access Credit bit.ly/29Cybeg  

 Barrier Removal Tax Deduction bit.ly/29Cybeg  
 
Additional veteran-specific incentives include: 
 

 WOTC Extension for Hiring Veterans with Disabilities bit.ly/29zvg4V  

 On-the-Job Training Program for Hiring Veterans with Disabilities bit.ly/29rVIyV  

 Special Employer Incentive Program for Hiring Veterans with Disabilities bit.ly/29rVIyV  
 
Several states also offer state-specific tax credit programs to employers who hire people with 
disabilities, some based on the WOTC and others related to accessibility improvements.  
 
For information on disability-related tax incentive in Ohio, please visit:  
 

 ood.ohio.gov/Employers  

 employmentincentives.com/state_incentives/Ohio/oh_tax_incentives.htm 
 
 
For more in-depth information on all of these laws and regulations, please visit AskEARN.org. 

http://bit.ly/1SK0fd8
http://bit.ly/29Cybeg
http://bit.ly/29Cybeg
http://bit.ly/29zvg4V
http://bit.ly/29rVIyV
http://bit.ly/29rVIyV
http://www.ood.ohio.gov/Employers
http://www.employmentincentives.com/state_incentives/Ohio/oh_tax_incentives.htm
http://www.askearn.org/

